AKSAY YANGIN VE GUVENLIK siSTEMLE;Ri
SANAYI VE TICARET LIMITED SIRKET]I

HALIL RIFAT PASA MAH. YUZER HAVUZ SOKAK PERPA TICARET MERKEZI A-
BLOK NO:1 iC KAPI 1979 SISLI/ISTANBUL/TURKIYE

I1SO 10002:2018

Kapsam/Scope

YANGIN KORUNUM SISTEMLERININ PROJELENDIRILMESI, MALZEME TEMINI, KURULUMU,
DEVREYE ALINMASIL BAKIM, SERVIS RAPORLAMA VE DANISMANLIK HIZMETLERI

SQR CERTIFICATION

DESIGN, MATERIAL SUPPLY, INSTALLATION, COMMISSIONING, MAINTENANCE, SERVICE
REPORTING AND CONSULTANCY SERVICES OF FIRE PROTECTION SYSTEMS

Bu sertifika ile yukanda ad) gegen kurulusun Mistert Memnuniyeti Yonetim Sistemi gereklhiliklenini kargiladi@s tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System

Sertifika No / Certification Number : MTS-34980
[Ik Kayit Tarihi / Date of Initial Reg +26.12.2023
Basim Tarthi / Date of Certificate = 25.12.2024
Gegerlilik Tarihi / Date of Expiry +25.12.2025
Revizyon / Revision 1001

Bu sertifika kurulusun belgelendirme gartlarma uymas: ve yilda en az | kez yapilacak olan gozeum denetumlerimm
baganli gegmes: halinde 0¢ yillik sertifikasyon pernyodu bitig tanhine kadar gegerhidur

[his certificate is valid until the end of the three-year certification penod if the orgamzation comphes with the certification
requirements and the surveillance audits to be carmed out at least once a year are completed successfully

Genel Madar / General Manager

T ULUSLARARAS! BELGELENDIRME EGITIM VE TEST HIZMETLERI LTD. $TI.
. Bahoekapi Mahallesi Sanayi Bulvan Sagmaz Business Plaza No: 18/25 Etimesgut/Ankara
® wwwsigmacert.com.ts &8 belgelendirme@sigmacsrt.com.us (‘090 512 585 08 85
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